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DETAILED ACTION 

1 . This action is responsive to communications: Amendments & Remarks filed on 
06/05/07. 

2. Claims 1-38 are pending. Claims 1, 20, 27, 31, and 33 are independent claims. 
Claims 1 , 5, 20, 27, 31 , and 33 have been amended. Claims 34-38 are newly added 
claims. 

Claim Rejections - 35 USC § 112 

3. The following is a quotation of the first paragraph of 35 U.S.C. 1 1 2: 

The specification shall contain a written description of the invention, and of the manner and process of 
making and using it, in such full, clear, concise, and exact terms as to enable any person skilled in the 
art to which it pertains, or with which it is most nearly connected, to make and use the same and shall 
set forth the best mode contemplated by the inventor of carrying out his invention. 

4. Claims 1-38 are rejected under 35 U.S.C. 112, first paragraph, as failing to 
comply with the written description requirement. The claim(s) contains subject matter 
which was not described in the specification in such a way as to reasonably convey to 
one skilled in the relevant art that the inventor(s), at the time the application was filed, 
had possession of the claimed invention. 

Independent claims 1, 20, 27, 31, and 33 have been amended to recite, "human 
readable" text document. The Specification does not discuss or define a "human 
readable" text document. Applicant defines the term as a document written in a spoken 
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language; however, there is no support for this definition or the term anywhere in the 
specification. Clarification and/or correction is required. 

Dependent claims 2-19, 21-26, 28-29, 32 and 34-38 are rejected under 35 U.S.C. 
112, first paragraph, for fully incorporating the deficiencies of their base claim from 
which they depend. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1 -3, 5-6, 10-11,1 3-1 4, 1 7, 20, 31 , 34, 36, and 38 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Teng, US 2002/0152254 A1, 10/17/02 (filed 
11/30/01, provisional filed on 12/22/00). 

Regarding claim 1 , Teng discloses a template based workflow definition in 
which a template which can be a text document is used to define a workflow which 
meets the limitation, a computer-assisted process for converting a displayed 
human readable text document into a workflow process. See page 1 , paragraph 
[0014] and page 15, paragraph [0187]. 
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Teng teaches the template can be created using a word processor (i.e. text 
document). The template defines a set of parameters for actions available to various 
workflow types to create a customized workflow. See page 1 , paragraphs [0014]- 
[0015]. Specifically, Teng teaches a template is created and stored using a word 
processor. Teng teaches the systems reads the templates and determines which 
actions can be added to a GUI. The system then receives a selection of the attributes 
and types from the user via the GUI which results in a workflow definition which is 
stored for later use. Compare with, detecting text portions of the displayed human 
readable text document and detecting at least one user-selected workflow 
process parameter associated with each text portion of the document See page 
1 , paragraph [001 4] and page 1 5, paragraphs [01 87]-[01 93]. 

Teng teaches the actions selected by the user in the XML document are added 
to a Graphical User Interface. The appropriate attributes and types of attributes are 
added to the GUI based on the template definition. The GUI is used to represent the 
flow of the workflow and any subflows represented by the XML document and results in 
a workflow definition that can be used to participate in or to start a workflow which 
meets the limitation, converting the text portions and user-selectable workflow 
process parameters in step (1) into a data structure representing an ordering of 
information to be elicited when the workflow process is executed and using the 
data structure to drive the workflow process. See page 15, paragraphs [0187]- 
[0195]. 



Application/Control Number: 10/630,905 Page 5 

Art Unit: 2176 

Teng does not expressly teach user-selected text portions of a document. It 
was well known in the art at the time of the invention to select a portion of a document. 
Teng teaches selecting an entire document for conversion into a data structure. It 
would have been obvious to a person of ordinary skill in the art at the time of the 
invention to substitute the known method of selecting a portion of a document with 
Teng's method of selecting the entire document in order to achieve the predictable 
result of selecting a portion of the document for conversion into a data structure. 

Regarding claim 2, Teng teaches the workflow attributes and parameters 
defined in the template define the steps of a workflow process. The template is an XML 
document that defines a set of parameters for each of the actions available to that 
particular workflow type. See page 14, paragraph [0184] and page 15. Actions of the 
workflow are executed in the order they appear. 

Regarding claim 3, Teng teaches the workflow attributes and parameters 
defined in the template define the steps of a workflow process. The template is an XML 
document that defines a set of parameters for each of the actions available to that 
particular workflow type. See page 14, paragraph [0184] and page 15. Actions of the 
workflow are executed in the order they appear. 

Regarding claim 5, Teng teaches organizations and businesses require various 
pre-defined business methods to carry out various tasks that are commonly used in 
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their business practices. In order to implement various business methods, workflows 
have been implemented to automate those business methods. This includes 
transaction negotiation as it was a commonly used business task utilized by 
' organizations. See page 1, paragraph [0010]-[0015]. 

Regarding claim 6, Teng teaches a user fully defines the workflow process 
using a template which can include the modification of a label used to designate a 
phase. See page 14, paragraph [0184] 

Regarding claim 1 0, Teng teaches a user fully defines the workflow process 
using a template which can include the specification of a placeholder. See page 14, 
paragraph [0184]. 

Regarding claim 11, Teng teaches a user can provide the parameters that 
define how workflows are created. A user controls and defines the workflow process 
which can include re-ordering a previously specified workflow parameter. See page 14, 
paragraph [0184] and page 15. 

Regarding claim 13, Teng teaches the template file is an XML document that 
defines a set of parameters for each of the actions available to the particular workflow. 
See page 14, paragraph [0184]. 
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Regarding claim 14, Teng teaches generating a GUI from the template from 
which the workflow process and subflows are executed. See pages 14-15. 

Regarding claim 17, Teng teaches a user defines the workflow process 
parameters in the template. See page 14, paragraph [0184]. 

Regarding claim 20, Teng discloses a template based workflow definition in 
which a template which can be a text document is used to define a workflow which 
meets the limitation, a computer-assisted process of reverse engineering a text 
document into a workflow process. See page 1, paragraph [0014] and page 15, 
paragraph [0187]. 

Teng teaches the template can be created using a word processor (i.e. text document). 
The template defines a set of parameters for actions available to various workflow types 
to create a customized workflow. See page 1, paragraphs [0014]-[0015]. Teng teaches 
a user creates an XML document using a word processor to define a workflow process. 
A word processor provides editing tools allowing the user to create and tag documents 
with workflow process parameters. See page 14, paragraph [0184] and the table 
showing an XML document comprising tags inputted from a user. Teng teaches the 
systems reads the templates and determines which actions can be added to a GUI. 
The system then receives a selection of the attributes and types from the user which is 
used to form a GUI which meets the limitation, displaying the human readable text 
document on a computer screen; receiving user input from editing tools 
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superimposed over the human readable text document, wherein the editing tools 
permit the user to tag the document with associated workflow process 
parameters associated with portions of the document. See page 15, paragraphs 
[0187]-[0193]. 

Teng teaches the actions selected by the user in the XML document are added 
to a Graphical User Interface. The appropriate attributes and types of attributes are 
added to the GUI based on the template definition. The GUI is used to represent the 
flow of the workflow and any subflows represented by the XML document and results in 
a workflow definition that can be stored and later used to participate in or to start a 
workflow which meets the limitation, generating and storing a data structure 
representing the workflow process from the tagged document See page 15, 
paragraphs [0187]-[0195]. 

Teng does not expressly teach user-selected text portions of a document. It 
was well known in the art at the time of the invention to select a portion of a document. 
Teng teaches selecting an entire document for conversion into a data structure. It 
would have been obvious to a person of ordinary skill in the art at the time of the 
invention to substitute the known method of selecting a portion of a document with 
Teng's method of selecting the entire document in order to achieve the predictable 
result of selecting a portion of the document for conversion into a data structure. 
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Regarding claim 31, claim 31 is drawn to the system comprising the means for 
carrying out the process steps of claim 1. Accordingly, claim 31 is rejected under the 
same rationale used in claim 1 above. 

Regarding claim 34, Teng teaches organizations and businesses require 
various pre-defined business methods to carry out various tasks that are commonly 
used in their business practices. In order to implement various business methods, 
workflows have been implemented to automate those business methods. This includes 
transaction negotiation as it was a commonly used business task utilized by 
organizations. See page 1, paragraph [0010]-[0015]. 

Regarding claim 36, Teng teaches organizations and businesses require 
various pre-defined business methods to carry out various tasks that are commonly 
used in their business practices. In order to implement various business methods, 
workflows have been implemented to automate those business methods. This includes 
transaction negotiation as it was a commonly used business task utilized by 
organizations. See page 1, paragraph [0010]-[0015]. 

Regarding claim 38, Teng teaches a user fully defines the workflow process 
using a template which can include the specification of a placeholder. See page 14, 
paragraph [0184]. 
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7. Claims 4, 7-9, 12, 15-16, 18, 21-30, 32-33, 35, and 37 are rejected under 35 
U.S.C. 103(a) as being unpatentable over Teng , US 2002/0152254 A1, 10/17/02 (filed 
1 1/30/01 , provisional filed on 12/22/00) in view of Dahlinetal. . US 2004/0122701 A1, 
06/24/04 (filed 11/23/01). 

Regarding claim 4, Teng does not expressly state the workflow parameters 
comprise questions; however, workflows generally comprise questions as disclosed by 
Dahlin. Dahlin discloses a workflow in which an interface is provided for asking a 
plurality of questions about a patient in order to arrive at a diagnosis. See abstract, 
page 4, paragraphs [0041]-[0044] and figures 13-16. It would have been obvious to a 
person of ordinary skill in the art at the time of the invention that a workflow process of 
Teng would comprise questions to be asked because workflow processes often consist 
of workflow tasks to be performed and often require questions related to a condition to 
be asked in order to execute the next task and properly diagnose a problem. See 
pages 1-2 of Dahlin. 

Regarding claim 7, Teng teaches the user specifies the parameters that define 
the workflow process; however, Teng does not expressly state that the user creates a 
question. Dahlin discloses a workflow in which an interface is provided for asking a 
plurality of questions about a patient in order to arrive at a diagnosis. See abstract, 
page 4, paragraphs [0041]-[0044] and figures 13-16. Dahlin teaches the interface 
provides a plurality of questions to be asked or entered about a patient. Entering a 
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question about the patient is creating a question to be asked. See page 2, paragraph 
[001 7] of Dahlin. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention that a workflow process of Teng would comprise questions to 
be asked because workflow processes often consist of workflow tasks to be performed 
and often require questions related to a condition to be asked in order to execute the 
next task and properly diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 8, Teng does not expressly teach detecting user-selected valid 
responses for a question that will be asked during the workflow process; however 
Dahlin discloses a medical workflow system in which a GUI is used by a health care 
professional to answer a set of questions to arrive at a diagnosis. See page 4, 
paragraphs [0041]-[0044] and figures 13-16. It would have been obvious to a person of 
ordinary skill in the art at the time of the invention to incorporate Dahlin's system of valid 
answers to questions in the system of Teng because workflow processes often consist 
of workflow tasks to be performed and often require questions related to a condition to 
be asked in order to execute the next task and properly diagnose a problem. See 
pages 1-2 of Dahlin. 

Regarding claim 9, Teng teaches defining a workflow and subflow processes. 
Teng does not teach the user selects dependencies among questions; however, 
workflows generally comprise questions that determine the next workflow task as 
disclosed by Dahlin. Dahlin discloses a workflow in which an interface is provided for 
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asking a plurality of questions about a patient in order to arrive at a diagnosis. See 
abstract, page 4, paragraphs [0041]-[0044] and figures 1 3-16. The answer to one 
workflow question determines the next question. These are termed "prerequisite 
questions". See page 9, paragraph [0080]. It would have been obvious to a person of 
ordinary skill in the art at the time of the invention that a workflow process of Teng 
would comprise questions with dependencies to be asked because workflow processes 
often consist of workflow tasks to be performed and often require questions related to a 
condition to be asked in order to execute the next task and properly diagnose a 
problem. See pages 1-2 of Dahlin. 

Regarding claim 12, Teng teaches a user defines the workflow process which 
comprises steps and phases. Teng does not teach the user specifies questions within 
the steps although he teaches the user defines the parameters within the steps. Dahlin 
discloses a workflow in which an interface is provided for asking a plurality of questions 
about a patient in order to arrive at a diagnosis. See abstract, page 4, paragraphs 
[0041]-[0044] and figures 13-16. It would have been obvious to a person of ordinary 
skill in the art at the time of the invention that a workflow process of Teng would 
comprise questions to be asked because workflow processes often consist of workflow 
tasks to be performed and often require questions related to a condition to be asked in 
order to execute the next task and properly diagnose a problem. See pages 1-2 of 
Dahlin. 
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Regarding claim 15, Teng teaches generating a GUI but does not teach the 
computer displays are arranged into phases containing steps wherein the steps 
comprise one or more questions. Dahlin discloses a workflow in which an interface is 
provided for asking a plurality of questions about a patient in order to arrive at a 
diagnosis. See abstract, page 4, paragraphs [0041 ]-[0044] and figures 13-16. It would 
have been obvious to a person of ordinary skill in the art at the time of the invention that 
a workflow process of Teng would comprise questions to be asked because workflow 
processes often consist of workflow tasks to be performed and often require questions 
related to a condition to be asked in order to execute the next task and properly 
diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 16, Teng does not teach generating a new document from the 
information elicited in step (3); however, Dahlin teaches displaying medical diagnostic 
and treatment information to the user based on the health professional's choices 
throughout the workflow process. See pages 2, paragraph [0017]-page 3, paragraph 
[0026]. It would have been obvious to produce a document from the information 
received in a workflow process because workflow processes often consist of workflow 
tasks to be performed and often require questions related to a condition to be asked in 
order to execute the next task and properly diagnose a problem. See pages 1-2 of 
Dahlin. 
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Regarding claim 18, Teng teaches defining the parameters associated with the 
workflow process; however, Teng does not teach detecting a question associated with a 
phase or text. Dahlin discloses a workflow in which an interface is provided for asking a 
plurality of questions about a patient in order to arrive at a diagnosis. See abstract, 
page 4, paragraphs [0041]-[0044] and figures 13-16. It would have been obvious to a 
person of ordinary skill in the art at the time of the invention that a workflow process of 
Teng would comprise questions to be asked because workflow processes often consist 
of workflow tasks to be performed and often require questions related to a condition to 
be asked in order to execute the next task and properly diagnose a problem. See 
pages 1-2 of Dahlin. 

Regarding claim 21, Teng does not expressly state the workflow parameters 
comprise questions; however, workflows generally comprise questions as disclosed by 
Dahlin. Dahlin discloses a workflow in which an interface is provided for asking a 
plurality of questions about a patient in order to arrive at a diagnosis. See abstract, 
page 4, paragraphs [0041]-[0044] and figures 13-16. It would have been obvious to a 
person of ordinary skill in the art at the time of the invention that a workflow process of 
Teng would comprise questions to be asked because workflow processes often consist 
of workflow tasks to be performed and often require questions related to a condition to 
be asked in order to execute the next task and properly diagnose a problem. See 
pages 1-2 of Dahlin. 
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Regarding claim 22, Teng does not teach the workflow process parameters 
comprise a user-specified order of a question to be asked during execution; however, 
workflows generally comprise questions as disclosed by Dahlin. Dahlin discloses a 
workflow in which an interface is provided for asking a plurality of questions about a 
patient in order to arrive at a diagnosis. See abstract, page 4, paragraphs [0041]-[0044] 
and figures 13-16. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention that a workflow process of Teng would comprise questions to 
be asked because workflow processes often consist of workflow tasks to be performed 
and often require questions related to a condition to be asked in order to execute the 
next task and properly diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 23, Teng teaches a user defines the workflow process which 
comprises steps and phases. Teng does not teach the user specifies questions within 
the steps although he teaches the user defines the parameters within the steps. Dahlin 
discloses a workflow in which an interface is provided for asking a plurality of questions 
about a patient in order to arrive at a diagnosis. See abstract, page 4, paragraphs 
[0041]-[0044] and figures 13-16. It would have been obvious to a person of ordinary 
skill in the art at the time of the invention that a workflow process of Teng would 
comprise questions to be asked because workflow processes often consist of workflow 
tasks to be performed and often require questions related to a condition to be asked in 
order to execute the next task and properly diagnose a problem. See pages 1-2 of 
Dahlin. 
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Regarding claim 24, Teng teaches a user can define the workflow parameters 
using a template. See page 14, paragraph [0187]. 

Regarding claim 25, Teng teaches defining the workflow parameters for a 
workflow process using a template. 

Regarding claim 26, Teng does not disclose a user specifying a question to be 
solicited during the workflow. Dahlin discloses a workflow in which an interface is 
provided for asking a plurality of questions about a patient in order to arrive at a 
diagnosis. See abstract, page 4, paragraphs [0041]-[0044] and figures 13-16. It would 
have been obvious to a person of ordinary skill in the art at the time of the invention that 
a workflow process of Teng would comprise questions to be asked because workflow 
processes often consist of workflow tasks to be performed and often require questions 
related to a condition to be asked in order to execute the next task and properly 
diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 27, Teng discloses a template based workflow definition in 
which a template which can be a text document is used to define a workflow which 
meets the limitation, a computer-assisted process for converting a human readable 
text document into a workflow process. See page 1 , paragraph [001 4] and page 1 5, 
paragraph [0187]. 
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Teng teaches the template can be created using a word processor (i.e. text 
document). The template defines a set of parameters for actions available to various 
workflow types to create a customized workflow. See page 1 , paragraphs [0014]- 
[0015]. Specifically, Teng teaches a template is created and stored using a word 
processor. Teng teaches the systems reads the templates and determines which 
actions can be added to a GUI. The system then receives a selection of the attributes 
and types from the user which is used to form a GUI which meets the limitation, 
displaying the human readable text document on a computer screen; detecting 
user-selected text portions of the text document on the computer screen; 
detecting user-selected options for associating each user-selected text portion 
with a plurality of workflow process parameters including at least an indication of 
when information corresponding to the user-selected text portion will be solicited 
during the workflow process and an indication of how information corresponding 
to the user-selected text portion will be solicited during the workflow process. 
See page 15, paragraphs [0187]-[0193]. 

Teng teaches the actions selected by the user in the XML document are added 
to a Graphical User Interface. The appropriate attributes and types of attributes are 
added to the GUI based on the template definition. The GUI is used to represent the 
flow of the workflow and any subflows represented by the XML document and results in 
a workflow definition that can be stored and later used to participate in or to start a 
workflow which meets the limitation, generating a data structure that contains 
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portions of the text document and the associations detected in step (3). See page 
15, paragraphs [0187]-[0195]. 

Teng does not expressly teach user-selected text portions of a document. It 
was well known in the art at the time of the invention to select a portion of a document. 
Teng teaches selecting an entire document for conversion into a data structure. It 
would have been obvious to a person of ordinary skill in the art at the time of the 
invention to substitute the known method of selecting a portion of a document with 
Teng's method of selecting the entire document in order to achieve the predictable 
result of selecting a portion of the document for conversion into a data structure. 

Teng does not teach executing the workflow process by generating prompts to 
solicit information and detecting responses to the prompts and generating a text 
document reflecting information entered in response to the prompts. However, Dahlin 
teaches prompting a user to solicit information regarding patient conditions and 
presenting a diagnosis of the patient based on the responses. See figures 13-16, page 
4, paragraphs [0041]-[0044]. Dahlin teaches displaying medical diagnostic and 
treatment information to the user based on the health professional's choices throughout 
the workflow process. See pages 2, paragraph [0017]-page 3, paragraph [0026]. 
It would have been obvious to a person of ordinary skill in the art at the time of the 
invention to incorporate the teachings of Dahlin in Teng's system because workflow 
processes often consist of workflow tasks to be performed and often require questions 
related to a condition to be asked in order to execute the next task and properly 
diagnose a problem. See pages 1-2 of Dahlin. 
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Regarding claim 28, Teng teaches the template can be an XML document that 
defines a set of parameters for each of the actions available to the particular workflow. 
See page 14, paragraph [0184]. 

Regarding claim 29, Teng does not teach generating computer displays 
partitioned into distinct phases comprised of steps where the steps comprise questions. 
However, Dahlin teaches prompting a user to solicit information regarding patient 
conditions and presenting a diagnosis of the patient based on the responses. See 
figures 13-16, page 4, paragraphs [0041]-[0044]. Dahlin teaches displaying medical 
diagnostic and treatment information to the user based on the health professional's 
choices throughout the workflow process. See pages 2, paragraph [0017]-page 3, 
paragraph [0026]. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention to incorporate the teachings of Dahlin in Teng's system 
because workflow processes often consist of workflow tasks to be performed and often 
require questions related to a condition to be asked in order to execute the next task 
and properly diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 30, Teng does not teach generating computer displays 
partitioned into distinct phases comprised of steps where the steps comprise questions. 
However, Dahlin teaches prompting a user to solicit information regarding patient 
conditions and presenting a diagnosis of the patient based on the responses. See 
figures 13-16, page 4, paragraphs [0041]-[0044]. Dahlin teaches displaying medical 
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diagnostic and treatment information to the user based on the health professional's 
choices throughout the workflow process. See pages 2, paragraph [0017]-page 3, 
paragraph [0026]. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention to incorporate the teachings of Dahlin in Teng's system 
because workflow processes often consist of workflow tasks to be performed and often 
require questions related to a condition to be asked in order to execute the next task 
and properly diagnose a problem. See pages 1-2 of Dahlin. 

Regarding claim 32, Teng does not teach generating computer displays 
partitioned into distinct phases comprised of steps where the steps comprise questions. 
However, Dahlin teaches prompting a user to solicit information regarding patient 
conditions and presenting a diagnosis of the patient based on the responses. See 
figures 13-16, page 4, paragraphs [0041]-[0044]. Dahlin teaches displaying medical 
diagnostic and treatment information to the user based on the health professional's 
choices throughout the workflow process. See pages 2, paragraph [001 7]-page 3, 
paragraph [0026]. It would have been obvious to a person of ordinary skill in the art at 
the time of the invention to incorporate the teachings of Dahlin in Teng's system 
because workflow processes often consist of workflow tasks to be performed and often 
require questions related to a condition to be asked in order to execute the next task 
and properly diagnose a problem. See pages 1-2 of Dahlin. 
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Regarding claim 33, Teng discloses a template based workflow definition in 
which a template which can be a text document is used to define a workflow which 
meets the limitation, a system for deconstructing a human readable document into 
a workflow process. See page 1, paragraph [0014] and page 15, paragraph [0187]. 

Teng teaches the template can be created using a word processor (i.e. text 
document). The template defines a set of parameters for actions available to various 
workflow types to create a customized workflow. See page 1 , paragraphs [0014]- 
[0015]. Specifically, Teng teaches a template is created and stored using a word 
processor. Teng teaches the systems reads the templates and determines which 
actions can be added to a GUI. The system then receives a selection of the attributes 
and types from the user which is used to form a GUI which meets the limitation, a 
document editing tool that permits a user to select text portions of the document 
and to associate with each text portion one or more workflow process parameters 
that determine a sequence or content of one aspect of the workflow process. See 
page 15, paragraphs [0187]-[0193]. 

Teng teaches the actions selected by the user in the XML document are added 
to a Graphical User Interface. The appropriate attributes and types of attributes are 
added to the GUI based on the template definition. The GUI is used to represent the 
flow of the workflow and any subflows represented by the XML document which meets 
the limitation, a document generator that converts the selected text portions and 
associated workflow process parameters into a data structure that represents an 
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ordered sequencing of the workflow process. See page 15, paragraphs [0187]- 
[0195]. 

Teng does not expressly teach user-selected text portions of a document It 
was well known in the art at the time of the invention to select a portion of a document. 
Teng teaches selecting an entire document for conversion into a data structure. It 
would have been obvious to a person of ordinary skill in the art at the time of the 
invention to substitute the known method of selecting a portion of a document with 
Teng's method of selecting the entire document in order to achieve the predictable 
result of selecting a portion of the document for conversion into a data structure. 

Teng does not teach generating computer displays that prompt a user to enter 
information using one or more workflow process parameters. However, Dahlin teaches 
prompting a user to solicit information regarding patient conditions and presenting a 
diagnosis of the patient based on the responses. See figures 13-16, page 4, 
paragraphs [0041]-[0044]. Dahlin teaches displaying medical diagnostic and treatment 
information to the user based on the health professional's choices throughout the 
workflow process. See pages 2, paragraph [0017]-page 3, paragraph [0026]. 

It would have been obvious to a person of ordinary skill in the art at the time of 
the invention to incorporate the teachings of Dahlin in Teng's system because workflow 
processes often consist of workflow tasks to be performed and often require questions 
related to a condition to be asked in order to execute the next task and properly 
diagnose a problem. See pages 1-2 of Dahlin. 
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Regarding claim 35, Teng does not expressly state the workflow process 
comprises a transaction negotiation process, however, Teng teaches organizations 
and businesses require various pre-defined business methods to carry out various tasks 
that are commonly used in their business practices. In order to implement various 
business methods, workflows have been implemented to automate those business 
methods. This could include transaction negotiation because it was a commonly used 
business task utilized by organizations. Thus it would have been obvious to a person of 
ordinary skill in the art at the time of the invention to create a workflow process 
comprising a transaction negotiation process because it was desirable at the time of the 
invention to automate commonly used tasks by businesses by creating a custom 
workflow that supported the organization's business practices and tasks. See page 1 , 
paragraph [001 0]-[001 5]. 

Regarding claim 37, Teng teaches organizations and businesses require 
various pre-defined business methods to carry out various tasks that are commonly 
used in their business practices. In order to implement various business methods, 
workflows have been implemented to automate those business methods. This includes 
transaction negotiation as it was a commonly used business task utilized by 
organizations. See page 1, paragraph [0010]-[0015]. 



Allowable Subject Matter 
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8. Claim 1 9 would be allowable if rewritten to overcome the rejection(s) under 35 
U.S.C. 1 12, first paragraph, set forth in this Office action and to include all of the 
limitations of the base claim and any intervening claims. 

Response to Arguments 

9. Applicant's arguments filed 06/05/07 have been fully considered but they are not 
persuasive. It is noted claims 1, 5, 20, 27, 31, and 33 have been amended. Claims 34- 
38 are newly added claims addressed above. 

On pages 9-10 of the Remarks, Applicant argues claims 1 and 31 do produce a 
useful, concrete, and tangible result because by definition a workflow process generates 
results insofar as a work progresses and results are created and/or altered in the 
process. Examiner disagrees that the tangible result is the "workflow process" itself; 
however, upon further review it appears that the conversion of a text document into a 
data structure representing the workflow process does produce a tangible result. 
Accordingly, the rejections under 35 U.S.C. 101 have been withdrawn. Furthermore, 
Applicant's amendment with respect to claim 20 reciting storing the data structure 
representing the workflow overcomes the rejections under 35 U.S.C. 101. Accordingly, 
the rejections under 35 U.S.C. 101 with respect to claim 20 have also been withdrawn. 

On page 10 of the Remarks, Applicant argues claims 1 , 20, 27, 31 , and 33 have 
been amended to clarify the base document is a human readable text document (i.e. 
written in a spoken language). As stated in the rejections under 35 U.S.C. 1 12, first 
paragraph above, the term "human readable" is neither discussed nor defined in the 
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specification as being a "spoken language". It should be noted while Applicant argues 
Teng does not teach the document is a human readable text document, neither does 
Applicant's specification. Therefore, within the broadest reasonable interpretation, the 
term "human readable" is interpreted as a document that can be read by a human such 
as text document, an XML document, etc. 

Applicant argues Teng discloses a "generic template" as an XML document but 
Teng does not teach or suggest that the document from which the template is created is 
a human readable text document. Examiner disagrees. Teng teaches the template can 
be created using a word processor. A document created using a word processor is a 
text document. See page 15, paragraph [0187]. The document created using the word 
processor is used to create an XML document or template. 

Regarding the last paragraph on page 10 of the Remarks, it should be noted 
Applicant argues random terms out of context and the office does not fully understand 
the arguments being made. For example, none of the claims discuss deconstructing or 
reverse engineering other than to mention them in the preamble. A preamble is 
generally not accorded any patentable weight where it merely recites the purpose of a 
process or the intended use of a structure, and where the body of the claim does not 
depend on the preamble for completeness but, instead, the process steps or structural 
limitations are able to stand alone. See In re Hirao, 535 F.2d 67, 190 USPQ 15 (CCPA 
1976) and Kropa v. Robie, 187 F.2d 150, 152, 88 USPQ 478, 481 (CCPA 1951). The 
claims further do not claim human interaction or encouraging and facilitating human 
interaction. Applicant argues the terms "negotiate" and "transaction", as currently 
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added, are absent from Teng. Amended claim 5 and new claims 34-37 cite "the 
workflow process comprises a transaction negotiation process". Teng teaches 
organizations and businesses require various pre-defined business methods to carry 
out various tasks that are commonly used in their business practices. In order to 
implement various business methods, workflows have been implemented to automate 
those business methods. This includes transaction negotiation as it was a commonly 
used business task utilized by organizations. See page 1, paragraph [0010]-[0015]. 

On page 1 1 of the Remarks, Applicant argues Teng neither detects user-selected 
text portions of the displayed human readable text document, nor converts user- 
selectable text portions of the human readable text document and process parameters 
into a data structure. Examiner respectfully disagrees. It is initially noted Applicant's 
arguments fail to comply with 37 CFR 1 .1 1 1(b) because they amount to a general 
allegation that the claims define a patentable invention without specifically pointing out 
how the language of the claims patentably distinguishes them from the references. For 
example, Teng teaches a template controls and defines a workflow definition process. 
In one embodiment, the template file is an XML file that defines a set of parameters for 
each of the actions available to a particular workflow type. See page 14, paragraph 
[0184]. This template can be created using a word processor where a user defines the 
workflow. The template is then used to create a GUI (data structure) representing the 
ordering of information to be elicited when the workflow process is executed. As noted 
in the rejections above while Teng does not expressly teach user-selected text portions 
of a document. It was well known in the art at the time of the invention to select a 
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portion of a document. Teng teaches selecting an entire document for conversion into a 
data structure. It would have been obvious to a person of ordinary skill in the art at the 
time of the invention to substitute the known method of selecting a portion of a 
document with Teng's method of selecting the entire document in order to achieve the 
predictable result of selecting a portion of the document for conversion into a data 
structure. In Teng, the system takes the entire template or document including user- 
selected parameters and uses the template to define a workflow process. Applicant has 
not argued why the portions of Teng the Office purports teaches the claimed invention 
does not in fact teach the claimed invention. Applicant has merely made a broad 
statement alleging Teng does not teach various limitations of the claims. The template 
defines workflow process parameters that are used to create a data structure. See 
page 15, paragraphs [0187]-[0195]. Please refer to the rejections above. 

On page 1 1 , Applicant argues claim 20 is allowable over Teng. Applicant argues 
amended claim 20 clarifies that the user provides user input to tag the human readable 
text document and is allowable for this reason. Examiner respectfully disagrees. Teng 
teaches a user creates an XML document using a word processor to define a workflow 
process. A word processor provides editing tools allowing the user to create and tag 
documents with workflow process parameters. See page 14, paragraph [0184] and the 
table showing an XML document comprising tags inputted from a user. Teng further 
dislcoses a user can input selections for attributes and types via a GUI representing the 
XML template which meets the limitation receiving user input from editing tools 
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superimposed over the human readable text document See page 1 5, paragraphs 
[0187]-[0193]. 

Applicant argues the parameters in Teng and the claimed "questions" are 
different because the parameters in Teng are a set of rules that apply to a workflow 
which is different from specific questions created as part of a specific document. It is 
noted, that claim 20 does not recite the feature of "questions". However, some of the 
dependent claims (i.e. 21 and 22) do recite user-specified questions. As indicated in 
the rejection above, Teng does not expressly state the workflow parameters comprise 
questions; however, workflows generally comprise questions as disclosed by Dahlin. 
Dahlin discloses a workflow in which an interface is provided for asking a plurality of 
questions about a patient in order to arrive at a diagnosis. See abstract, page 4, 
paragraphs [0041]-[0044] and figures 13-16. It would have been obvious to a person of 
ordinary skill in the art at the time of the invention that a workflow process of Teng 
would comprise questions to be asked because workflow processes often consist of 
workflow tasks to be performed and often require questions related to a condition to be 
asked in order to execute the next task and properly diagnose a problem. See pages 1- 
2 of Dahlin. It is noted Dahlin was relied upon to teach the claimed "questions" as 
outlined in the rejections above. Applicant has not argued the Dahlin reference with 
respect to their arguments on page 1 1 . 

Applicant argues claims 31, 2-19, 21-26, and 32 are allowable for the same 
reasons as their respective base claims. The Office maintains the rejections for these 
claims in light of the comments regarding base claims 1, 20, 27, 31, and 33 above. 
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On page 12, with respect to claim 7, Applicant argues neither Teng nor Dahlin 
teaches user-selected creation of a question to be asked. Applicant argues at best, 
Dahlin teaches asking a pre-existing question. Examiner respectfully disagrees. Dahlin 
teaches the interface provides a plurality of questions to be asked or entered about a 
patient. Entering a question about the patient is creating a question to be asked. See 
page 2, paragraph [0017] of Dahlin. 

With respect to claim 8, Applicant argues neither Teng nor Dahlin teaches user- 
selected valid responses for a question. Applicant argues at best, Dahlin describes pre- 
existing valid responses from which a user must choose. Examiner respectfully 
disagrees with Applicant's rationale. The user selection of a pre-existing valid response 
is still a user-selected valid response for a question. See page 4, paragraphs [0041]- 
[0044] and figures 13-16 of Dahlin. 

On page 12, Applicant argues claims 5, 27 and 33 and any respective dependent 
claims are allowable for the same reasons argued with respect to claims 1, 20, and 31. 
Examiner maintains the rejections in light of the comments with respect to claims 1, 20, 
and 31 above. 

In view of the comments above, the rejections are maintained. 

Conclusion 

10. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rachna Singh whose telephone number is 571-272- 
4099. The examiner can normally be reached on M-F (8:30AM-6:00PM). If attempts to 
reach the examiner by telephone are unsuccessful, the examiner's supervisor, Doug 
Hutton can be reached on 571-272-4137. The fax phone number for the organization 
where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
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you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). 
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